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Sreenarayanaguru Open University
Kollam, Kerala

(ABSTRACT)
Sreenarayanaguru Open University - Reconstitution of Students Grievance Redressal Cell
(ScRc)-Approved-Orders Issued

UO: 12251 Ac Allllz0zslsou
Ac A1 SECTION

Kollam, Dtd:28-07 -2025

Ref: 1. UGC (Redressal of Grievances of Students) Regulations 2023
2.U.O No. 5 80/Ac Al I I 12023/SOU Dated 23 .5 .2025
3.Order of the Hon'ble Vice Chancellor Dated 21.07.2025

ORNF'.R

The term of offrce of the previously constituted Student Grievance Redressal Cell (SGRC)
vide reference(2) above at Sreenarayanaguu Open University has completed .

Having considered the matter in detail, sanction has been accorded by the Hon'ble Vice-Chancellor

to reconstitute the Student Grievance Redressal Cell at Sreenarayanaguru Open University as per

the UGC (Redressal of Grievances of Students) Regulations2023, with the following members:

The term of the reconstituted Cell shall be for a period of turo years from the date of this order or
until further orders, whichever is earlier.
The Cell shall function in accordance with the nonns and guidelines laid down in the relevant UGC
Regulations and University policies.

Orders are issued accordingly.

Sl No Name Designation Contact Details

I
Prof.(Dr) Sophia Rajan

iChair person)
FIoS, School of Interdisciplinary and
fransdisciplinary Studies

9188909901

hosol@sgou.ac.in

2
Prof.(Dr)Bino Joy
(Member)

FIoS, School of Law and Business
Studies

8075746t50

hos.lbs@sgou.ac.in

3
Dr.BijuRI(Member) HoS,School of Humanities and Social

Science

9446092592

hoshs@sgou.ac.in

4
Dr. Gopakumar C
(Member)

HoS, School of Communications and
lnformation Science

8848785056

hos.ics@sgou.ac.in

5
Dr. Sudheeshna Babu
(Member)

Director, CIQA, SGOU
935926384r

ilirectorciqa@sgou. ac. in

6
Mr. Santhosh P (Member)

Learner, 22YBSO00058,
B.A Sociology, FMNC (LSC)
Sreenaravanasuru Open Universitv

9446607296

s antho sh9 6 9 6 @gmail. com
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Copy to :

1. The Concerned Persons
2. PS to VC/ PVC
3. All the Syndicate Members
4. PA to RegistrarlFinance Officer/CE/CC
5. Academic Director
6. RC Directors
7. IT- for publishing in University Website
8. CIQA/PRO Sections
9. Front Office
10. File/Stock copy

Prepared by :Assistant
Checked by:Deputy Registrar (Academic)

(Re f. File No : ACA 1 I I I I 3 6 I OMBUD SMAN/SOU I 2023)


